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U . S .  S E C U R I T Y  A S S O C I A T E S ,  I N C .  

Mike Maciag of Erie Times News contributed to this story 

We are proud to 

inform you that both 

Home Depot and 

Lowe's are offering a 

discount to Military personnel 

and Veterans. 

 

Home Depot offers a 10% dis-

count on all purchases over 

$200 and Lowe's offers an auto-

matic 10% discount on all pur-

chases 365 days a year. 

 

See stores for additional details.  

J U L Y  2 0 1 0  

Chemical spill at North East plant sends 
20 employees to hospital 

On the morning of April 9, 2010 just before shift change, Sergeant Norman Earll sounded the evacuation 

alarm at the Electric Materials Plant in Northeast, PA. Captain Ray Hayes was entering the facility for first 

shift operations and Electric Material employee Floyd Johnson Jr. was in the melt room when they heard Ser-

geant Earlôs evacuation orders.  

 

When Johnson, 41, of Erie, stepped into a hallway 

and glanced toward the plant's plating area, he saw 

an orange, yellowish, brown cloud of vapor drift-

ing toward him. Johnson, who operates a furnace, 

ran for the exit after he briefly inhaled what he 

said smelled like sulfur.  "It was from the ceiling 

to the floor, coming up the hallway,'' Johnson said. 

"When you see that coming at you, you know it's 

not good. I didn't want to 

stick around.''  One man 

was critically injured and 

another 19 employees of the North East manufacturing plant were treated for exposure 

after the chemical spill.  The accident occurred when an employee in the plant's plating 

department dumped a mixture into a barrel containing other chemicals about 6:30 a.m., 

causing a reaction.  "It set off a cloud that went throughout the plant," said North East Fire 

Chief Dave Meehl. As the vapor slowly swept through the majority of the 440,000-square

-foot plant at 50 S. Washington St., exposing numerous workers to the chemicals, Captain 

Hayes and Sergeant Earll began the companyôs evacuation plan. First Responders from 

TEMCO and local fire departments immediately proceeded to the plant along with the 

Erie county HAZMAT Team and US Security Branch Manager John Skladanowski.  

 

 

In all, 20 plant workers and one medic were treated at area hospitals. Ten plant workers 

were treated at Saint Vincent Health Center, a hospital spokeswoman said. Eight workers 

were treated and released at Saint Vincent and two were admitted for observation, includ-

ing Johnson.  

 

Erie County Emergency Management Coordinator Dale Robinson said they found a trace 

amount of nitrous acid fumes inside the plant that is not considered to be dangerous. Most 

of the contamination had dissipated by the time they arrived. "The major threat was the 

inhalation into the lungs," Robinson said.  

 

Doug Ebert, a biologist with the Erie County Department 

of Health, said the mixture used in metal plating consists of nitric acid, sulfuric 

acid, sodium hydroxide and potassium silver cyanide. No dangerous amounts of 

chemicals were detected in the area outside the plant.  

 

Captain Hayes and Sergeant Earll were presented with ñMeritorious Serviceò 

pins and awards for their actions and assistance in chaos. Ray Hayes has been 

with USA since 1993 and Norm Earll since 2006.  

 

òUpon arriving at 
the plant and 
anticipating 
turmoil, I was 
pleased to see that 
Captain Hayes had 
established a 
command center in 
the up-wind 
parking lot, 
however it was 
distressing to see the 
amount of 
Ambulances and 
EMTõs hosing down 
the employees and 
evacuating them to 
local hospitals.ó 

John 

Skladanowski 
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USA Provides Support for Continuing Care 
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òI just wanted 

to compliment 

your security 

officers and 

staff for the 

professionalism 

and kindness. It was 

a real pleasure to 

work with them this 

week.ó 

Danny Hoskins 

Field Service 

Engineer 

Brijot Imaging 

Systems, Inc.  

Our Clients tell us! 

How do we know weõre the best... 
Washington, DC -  

Ms. Jenkins, 

Thanks for taking the time to 

speak with me today.  I just 

wanted to tell you what a ter-

rific job your employee, Jewel 

Pearson , did while she was 

working at the District of Co-

lumbia Government building at 

1101 4th Street, SW in Wash-

ington, DC.  She was here 

when we moved in, and she 

was very friendly and helpful in 

acclimating employees to the 

new environment and build-

ing.  Our department, Un-

claimed Property, needed spe-

cial security considerations and 

to set up procedures to accept 

visitorõs by appointment on-

ly.  Ms. Pearson worked with 

us in establishing these proce-

dures and understanding our 

security needs.  She was al-

ways there to assist us and 

answer our questions and 

address our concerns and 

needs.  

She was a pleasure to work 

with and always friendly and 

helpful!  You are very fortu-

nate to have an employee like 

her.  We will miss her at this 

building, but glad that she got a 

promotion.  She definitely 

deserves it! 

Thanks! 

-Unsolicited comments from 

client Gracie Musher, Un-

claimed Property Manager, 

District of Columbia Govern-

ment, Washington, D.C. 

pace.  Her employment for your company should not go 

unnoticed for she is a very valuable asset in my opinion! 

  

Thank you, 

  

Andy Krause 

Metro Area Transit Dispatcher 

Hi Bill, 

 My name is Andy Krause; Dispatcher with 

Metro Area Transit here in Fargo.  I wanted to 

take the time and speak on the behalf of all of 

us here at the GTC to let you know how good 

of a job Casey has been doing for us.  She is 

always on-time and brings a very positive atti-

tude with her to work.  Most importantly she 

is always active and very rarely do any of the 

dispatchers have to tell her to pick up her 

Wilton Manors, Florida  

 

Just a note of thanks for the fast paced action of 

Jean and Jean ð alarm answered in SF promptly 

and Jean Charles ran to the source of the fire 

on the fourth floor and got me on the radio im-

mediately. Thanks guys for your fast reac-

tion!!!  Fantastic improvement from the previous 

times.  Job well done.  

  

Regards,  

Janet Ellis 

Wilton Station Condominium 

Community Association Manager 

Redmond, Washington 

 

Thank you for the excellent service you pro-

vide our company at out North Bend Distri-

bution Center in North Bend Washington. 

 

Gary Cursi 

Manager, Safety & Security 

Nintendo of America 
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How do we know weõre the best... 

Morrisville DC - 

Back in the 90õs our account 

here use to be serviced by PTI 

(Day & Zimmermann) The 

account representative then 

and still today stopped here to 

see who was running the LP 

Department and to inquire 

about the Security Contract. 

When she found out it was me 

she requested to see me as I 

was the LP Supervisor at the 

time when they serviced us. 

 I spoke with her for roughly a ½ 

hour talking about all the changes 

here at the DC since they left, just 

has she was leaving she stated to 

me that she was impressed with 

the  appearance and the profes-

sionalism of the security staff. I 

canõt think of any greater comple-

ment then one coming from one of 

your competitors, of course,  

I am also impressed as I have been 

for over the last year since U.S. 

Security has taken over this ac-

count.  I appreciate the work you 

and Sebrom accomplish to make 

this account run so smooth,  

I truly mean it when I say U.S. 

Security has been the best secu-

rity company to service the 

Morrisville DC Φ 

 

Timothy Klawiter  

Loss Prevention Manager  

Sears Holding Corporation  

 

 

We want to thank you 

and your team for the 

excellent security you 

provided for the fight.    

 

You guys were on it 

every step of the 

way.  From the 

moment you did the 

initial walk around I 

felt we were in good 

hands.  

 

I appreciate your 

advice in helping us 

execute this event 

splendidly.  It was a 

great night in Niagara 

Falls. 

  

Iõm sure weõll be using 

your company for 

future events so let me 

just say weõll see you 

soon. 

 

Tom Acara 

The Conference 

Center Niagara Falls 

I want to let you know what a great job Greg Lee did at 

the Retailers Reception. 

 

He was stationed downstairs, right inside the main en-

trance at the bottom of the stair case. Our event was up-

stairs and his efforts help the óunwantedô from attending. 

We had over 238 people show up and 

Gregôs  professionalism and appearance kept the crowd that had an invitation waiting to get in ñcalmò.  

 

All of us, Palmer- Reifler Law Offices, LP Innovations, enable-U, Cap index, Aspect LP, PCG Solu-

tions and U.S. Security LP Division, thank you.  

 

Please let Greg know how much we appreciated his work. 

 

Terry Faircloth 

Seattle, WA,  

Joel Wallach & Gary Acosta 

apprehended a local ORC thief 

who had stolen $700 in fresh 

meat, that was being sold to small 

local bars and restaurants, another common trick of small time ORC 

gangs.   

 

Our client reported they had been trying to apprehend this particular 

meat bandit for a long time and was quite pleased with the result. 

Our Clients tell us! 

Joel Wallach- Loss Prevention Coordinator 
Gary Acosta- Loss Prevention Agent. 
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DTE and the UWUA Local 223 reached a tentative agreement last night and will be holding a ratification vote over the next few days.  

Your efforts in the interviews, the rearranging of current security officer 

schedules the Saturday and Sunday SOBT classes held and being up and ready 

to transport till 1am on Monday morning is greatly appreciated and your ef-

forts did not go unnoticed. 

All of your efforts and the results of being able to completely staff our AREA 

of responsibility should prove to you, as it did to me , what we can accomplish when we all work together towards a common goal. 

I want to recognize each of you individually for your efforts in the project. 

¶ Philys Jones rearranged all the Flint area schedules and freed up many officers that were placed on the work stoppage schedules. 

¶ Joe Tarjeft when receiving a call from me at 3:30 on Sunday afternoon requesting he redo his Home Depot Schedule to free up two offic-

ers immediately who were prepared to go to the assignment at a minutes notice, had this done in less than a half hour..  

¶ Dave and Gene were each given separate areas to transport officers who were freed up from current schedules and both were in the 

Branch Office till the early morning hours of Monday awaiting the call to respond or stand down. 

¶ Annette was instrumental in placing officers on schedules for the work stoppage locations, interviews, assisting with two weekends of 

hiring and orientation classes and making multiple phone calls to all the officers keeping them on standby until the stand down order came...  

¶ Brittani and Morgan assisted in completing hiring packets and entering the ICHATõs throughout the last two weeks and on Saturday 

afternoon. 

¶ Chloris interviewed a tremendous amount of candidates and got us the people needed for this project. 

 

To all of you òI say Thank You and applaud you for a job well done!!!ó 

 

Thomas S. Firmingham Branch Manager  Detroit 432 

DTE Work Stoppage 

Commitment to Service 
Just wanted to let you know how 

wonderful Oscar Noyola was last 

night at our event at the Museum of 

Sex.   

 

He was a reassuring presence and 

very helpful throughout the night 

(especially at the end of the night 

when we had to return to the build-

ing with the money, etc).   

 

I knew we were in good hands and 

heôs always a pleasure to work 

with.  

 

He was great!  Just wanted to make 

sure I let you know. 

 

Dana Czuczka 

Associate Vice President of  

Government Affairs 

Planned Parenthood of New York 

City 
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Branch 860- 

Officer Ledesma spot-

ted a suspect on our US 

Steel property attempting 

to steal from our facili-

ty.  Officer Ledesma con-

tacted the police and the 

suspect was arrested for 

trespassing and will possi-

bly be charged for at-

tempted theft. 

   

Donald A. Horvat 

Branch Manager 

Canõt fool LT. 

Captain Leads by Example 

Joplin, MO- 

 

On 04/13/2010 at approximately 0857 hours Lt Dave Harrison stopped 

tractor 22918 that was attempting to leave the Con-way Truckload facility in 

Joplin, MO.  Upon inquiring it was discovered by Harrison that the tractor 

was showing to be a no driver tractor and that the operator didnôt have the 

proper credentials to leave the facility.  The suspect made several gestures to 

suggest that his leaving was permitted and authorized. 

 

However Harrison wasnôt convinced and turned the driver away refusing to 

allow him to exit.  Harrison then notified Con-way officials and it was discovered 

that the tractor was being operated by a former employee who was discharged on 04/12/2010.  I have no doubt that the 

proactive effort taken by Lt Harrison saved Con-way Truckload from the theft of equipment not to mention liability and 

risk to the general public.  I would like to take this opportunity to thank Lt Harrison for his vigilance and hard work. 

 

Grant LaVelle 

Region Security Manager 

Con-way Inc. 
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Disturbance Defused 

 
 
 
 

I would like to thank the following personnel for the quick response regarding the smoke coming from the Ma 

Comb Service Center Communications Room.   There quick response prevented a major event from occurring and 
possibly avoided a major loss of the communications equipment  at this location.  
 

Sequence of Events:  

  

On Saturday (06/05/2010) around 6:40 a.m.  the control center dispatched the fire department to Ma Comb Ser-
vice Center; after Nicholas Paolo, Accu -Read entered the building and discovered the fire alarm system was acti-

vated and there was smoke thru out the building.   Mr. Paola, notified the security control center, 
who told him to exit the building and notified the fire department to that location.  

  
Upon their arrival the fire department smelled something burning and saw smoke coming from 
the main communications room next to the SOC.   The fire department was forced to open the 

door so they could investigate and put out a possible fire at this location.   In addition, they could 
not determine the cause or source that was smoking/burning  and requested a DTE Energy Per-
sonnel to respond to possibly shut down power in  this area.  

  

Upon arrival, there was smoke in the complex and the fire department placed fans to remove 
smoke from the communications room and the building.   At this time no one could determine 

where the smoke originated.   Therefore, the writer notified Paul, the on call facility  and asked 
could he send someone from tele -com and an electrician to investigate.   The writer was contact-
ed by Dennis Hock, who sent a tele -com person to investigate the cause.  

  
At approximately 11:30 a.m. telecom determined caused  and made some corrections until Mon-
day; so it would not happen again during the weekend.   
  
 

Thanks for all your help.  
 
Stan Neal  

 This could 

have been a 

major 

incident had 

Officer 

Jacqueline 

Cook and 

Officer Ross 

Iacopelli 

not acted 

swiftly.   

 Officers Response - Prevents Major Loss 

Columbus, OH -  
  

We had a domestic disturbance in the parking lot of the 800 building this morning that turned physical. Lt. Matt 

Taylor , according to several of our Human Resources Managers (including one on the scene who reported it), 

acted swiftly, defused the situation and notified the police.  

 

According to the HR Managers, Matt did an excellent job of handling the situation. They really appreciated his ef-

fort. We wouldn't expect anything less from Matt though, would we. 

  

 

Bill Hunter 

Global Security & Investigations 

Asset Protection Group 

JPMorgan Chase 
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Commander Kimball, 

I want two thank three of 

your staff members for a 

job well done. On 

Monday morning at 

301Indiana your staff 

experienced massive 

lines, defective xray 

machine and 

irate people 

rushing to 

adjudicate 

error given 

tickets.  The 

three of 

them were efficient, 

apologetic and 

sympathetic.  Please 

inform Officer Joaquin 

Thompson, Officer Jewel 

Pearson and Officer 

Michelle Milligan -Pugh , I 

appreciated all of that.   

-Barbara Thompson 

Teamwork always Succeeds 

Professionalism at its BEST! 

Governor and Lt. Governor Visit to West Trenton Campus  

when she goes out of her way 

to greet them in the parking 

lot to escort them via wheel 

chair, promptly down to the 

center. Patients and the staff 

find Donna delightful, polite 

and well-mannered.  
   
Thank you for the opportunity 

to allow us to work with Don-

I am writing this email today 

to compliment Donna Blinn 

on an outstanding job she has 

provided to the Wound Care 

Center here at PMMC.  

 

Patients have complimented 

my staff on numerous occa-

sions regarding 

her  hospitality, especially 

na. It has been a pleasant 

experience for patients and 

staff.  
 

Douglas J. Cogliano  

Administrative Manager    

The Center for Wound 

Healing, Inc.  

by her ability to work with 

GAF procedures, and her 

ability to multitask. 

 

I've also heard a compliment 

from a truck driver about 

Sonya Galloway  going 

above and beyond to 

help her, but I haven't 

had a chance to pass it 

along until now. 

 

Anyway, thanks for staffing 

us with a great team! 

 

Sean Marren 

Manager of Manufacturing 

Technology 

GAF Fontana 

I just wanted to write to 

pass on kudos from our in-

ternal auditors on 

Luiza's  Alvarado  perfor-

mance.   During our audit 

they were impressed both 

&ÒÏÍ ÌÅÆÔ ÔÏ ÒÉÇÈÔƙ ,Ôƚ *ÉÍ /×ÅÎÓƗ 3ÉÄÎÅÙ 
4ÈÏÍÐÓÏÎƗ 'ÕÙ 3ËÏÄÍÉÎƗ $ÅÎÉÓÅ 'ÌÏÖÅÒƗ 3ÈÅÒÉÆ 

!ÂÏÕËÏÕÒÁ ÁÎÄ $ÏÕÇÌÁÓ "ÁÒÎÅÓƚ 

On Tuesday, June 1, Gov. Chris Christie and Lt. Gov. Kim Guadagno visited NJM's West Trenton Campus, 

where they participated in a news conference hosted in the Cafeteria Courtyard and attended by more than 300 

employees. 

 

This event was a high profile security detail which all of the USSA Officers who were assigned to this detail 

exceeded our expectations. NJM Management, as well as the State Police Executive Protective Unit, were 

impressed with our security presence and how well organized we were. 

 

We would like to thank all officers for a job well done. 

 

Captain Joe Spradley - Lt.  James  Owens - Lt  Raymond Smith - Lt  Jeff Kocsardy - Lt. Aaron Lee 

Lt.  Neil Miller - S/O  Sidney Thompson - S/O  George  Hassell - S/O  Raymond Pandolfini -   

S/O  Douglas Barnes - S/O  Denise Glover  - S/O  Tashanna Kelly - S/O  Revonda Reddon 

 

Thank you, 

 

Dean Andreola  

(On behalf of NJM)  
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P A G E  9  

U.S. Security Associates has partnered with a learning solutions company 

called Learn.net to provide what is known as a Learning Management System 

(LMS) for our company. The LMS, or ñLMWò (Learning Management Sys-

tem Web interface) is a central program to provide a ñblended learningò con-

cept, with the idea that no one mode of training is ideal for every situation, 

and that various types of training must be easy to access and implement. The 

utilization of an LMS will allow our company many advantages in terms of the training and tracking process. 

Just a few of these of these include: 

 

Ý Training on Demand- (TOD) 

allowing 24/7 access to recorded 

training ranging from basic Secu-

rity Officer training to manage-

ment training. 

 

Ý Automatic test scoring and re-

porting- By moving to entirely 

web based test scoring, time con-

suming and error prone manual 

test grading will be eliminated. 

Officers and employees will be 

able to see their test results in-

stantly after taking their tests 

online, management and Admin 

personnel will be able to see these 

same results from their own as-

signed web ñportalsò, allowing an 

employeeôs entire menu of assigned training and history to be accessed with a few mouse clicks. 

 

Ý Enhanced live online training process- live training classes, such as SOBT (Security Officer Basic 

Training) and state specific training for California, Virginia and North Carolina will feature more interac-

tivity and ease of use than ever before. For example, rather than having one person as a central facilitator 

for a group of trainees, each trainee will have their own ñtransponderò (similar to a TV remote) to answer 

questions and to personally interact with the instructor. Test scores will automatically be scored, eliminat-

ing hand grading or having to fax test score sheets. 

 

Ý Client specific ñportalsò- the LMS will allow us to create client specific web portals customized with 

their own logo, which will allow the client and officers working at their site to access and monitor train-

ing designed specifically for their site.  

 

Right now, the LMS is being configured and customized for our companyôs unique needs, but the first  utili-

zation will occur very soon in the roll out of our companywide Sexual Harassment Avoidance training initia-

tive for all management personnel.  More details on this initiative and other improvements to the training pro-

cess will be coming soon! 

USA Training Academyõs New Phase! 

òDeveloping Americaõs TeamóòDeveloping Americaõs Teamó  


