
OOn March 23, 2007 
the second annual 
Winner’s Circle 

ceremony took place at the 
J.W. Marriott in Buckhead, 
Georgia.  The ceremony 
was designed to honor the 
individuals who have made 
major contributions to the 
organization.  These indi-
viduals have gone above 
and beyond their normal 
responsibilities to afford 
the company outstand-
ing success.  Each of the 
recipients embody the 
company’s core values, 
mission and vision, which 
makes them the best of 
the best.   

This year’s recipients 
celebrated their achieve-
ments with a weekend of 
fun and various activities 
around the luxurious Buck-
head area.  Some recipi-
ents took part in golf and 
tennis and others enjoyed 
relaxing visits to the spa.  

The U.S. SecurityThe U.S. Security

PostPost
May 7

th
, 2007

Issue 1, Volume 3

    

Other activities 
included visits 
to the CNN 
Center, visits 
to the Georgia 
Aquarium, and 
shopping at 
Lenox Mall.

Mr. Chuck Schneider and 

U.S. Security 
Associates praised all 
employees for their contri-
butions to the company’s 
success.  
Extraordinary Contribution

James Stecker
U.S. Security Associ-
ates proudly names 
Supervisor James Stecker, 
Extraordinary Contributor 
for saving a woman’s life.  
An “Associate” for twenty 
years, James performs 
his duties with accuracy 

and prudence on a regular 
basis, always giving 110 
percent.  The evening of 
December 7, 2005 was no 
different.  A client employ-
ee’s shirt was caught in a 
machine dragging her into 
the machine.  Her arm was 
caught in the machine and 
she was 

severely injured.  James 
immediately responded by 
shutting the machine off; 
he also managed to careful-
ly pull the woman’s arm out 
of the machine.  Her arm 
sustained such severe in-
juries that she required 90 
stitches.  The woman and 

her family are very grateful 
to Supervisor Stecker for 
saving her life.

Outstanding Security Of-
fi cers 

William Sprately
Each day Security Offi cer 
William Sprately mans his 
post with diligence and 
poise.  Sprately received a 
rating of “exceptional” by 

the Hahnemann Hospital 
Safety Department.  In rec-
ognition of his exceptional 
work he received a Cer-

Above: James, “Jim” Stecker
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greets each 
7th floor 
executive, 
each board 
member, their family 
members, assistants 
and drivers each time 
they enter.  

As a result of his alert-
ness McClain has 
detected vehicles with 
firearms and other 
deadly weapons on 
three separate occa-
sions, and has prevent-
ed them from enter-
ing.  He also prevented 
several ex-employees 
- who have harassed 
and threatened the 
CEO - from entering 
the premises; Thereby 
preventing harm to the 
CEO and/or other indi-
viduals.
(continued on page 3)

tifi cate of Excellence and 
two letters of appreciation 
from the hospital CEO.  

He regularly coordinates 
the activities of Patient 
Information, Valet Parking 
and Concierge services.  
He assists every visitor, 
student, employee and 
patient without err.  
Customarily he greets 
each person who enters 

the building, checks for 
personnel ID badges, 
ensures all visitors sign 
in properly and have the 
proper access, and bids 

each person who leaves a 
professional farewell.  

Should an incident occur, 
Security Offi cer Sprately 
maintains control of the 
entire entrance while per-
forming emergency duties.

Security Officer Oria 
McClain

Posted at the front gate 
of the American Axle’s 
World Headquarters 
Building in Detroit is an 
officer with an impec-
cable memory and an 
inborn ability to make 
people feel welcome.  
Security Officer Oria Mc-
Clain embodies the es-
sence of what it means 
to be a U.S. Security 
Associate.  

The Corporate Security 
Manager for American 

Axle declared Decem-
ber 20th of each year 
Oria McClain Day to 
recognize his outstand-
ing work.  He also re-
ceived an “Outstanding 
Performance” plaque 
for 2006, a check for 
$250.00 from Advance 
Security (U.S. Security 
Associates, Inc.), free 
lunches courtesy of the 
7th floor executives, as 
well as personal recog-
nition from the Ameri-
can Axle Chairman.

Systematically, profes-
sionally and friendly, 
McClain performs 
access control and 
other duties.  

He personalizes his 
post by charismatically 
greeting each person 
that enters or exits the 
property.  By name, he 

Above: Oria McClain

Page 2

Congressman Attends Luncheon
 April 10th, 2007-Roswell, GA --  Congressman Tom 
Price attented a luncheon/meet and greet for the corpo-
rate “Associates”.  The “Associates” met the congress-
man and chatted with him over 
some piping hot pizza.  

Price has served Georgia in the 
State Senate for four terms.  He 
was elected to represent the Sixth 
District of Georgia in November, 
2004 and was re-elected in 2006.  

His priorities in Congress are 
reforming the tax system, 
strengthening health care and 
education, and fi nding transporta-
tion solutions for Atlanta’s com-
muters and residents.    Above: Congressman Tom Price 

We are proud to announce that U.S. Security Associates has 
been named “A Top Performing Provider”, again, for the year 
2007, by Rockwell Collins.  To qualify for this award, a provider 
must establish a mutual relationship with Rockwell Collins and 
meet expected levels of excellence in technology, quality, de-
livery, service delivery processes, responsiveness, cost owner-
ship, fi nancial stability and environmental responsibility.

For over 70 years, Rockwell Collins has been recognized as a 
leader in the design, production, and support of communica-
tion and aviation electronics for customers worldwide. The 
company’s unique balance of commercial and government cus-
tomers allows it to maintain stability in a volatile marketplace. 

Congratulations to Al Sarnese, Alton Harvey, Kelly Strickland 
and Rob Fiser who started the account in 2005 and have man-
aged it very effectively since.  We serve Rockwell Collins in Ce-
dar Rapids and Coralville, Iowa; Tustin, Pomona and San Jose 
California; Melborne, Florida; Richardson, Texas; and Sterling, 
Virginia.

---- Chuck Schneider

U.S.A. Named “Top Provider” 
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Pearls of Wisdom 

You miss 100 percent 
of the shots you never 
take.

---Wayne Gretzky

Knowing when to keep your mouth 
shut is invariably more important 
than opening it at the right time.

--- Malcomb Forbes

U.S. Security Associates is 
proud to announce our new 
client, the Four Seasons at 
the  Mirage in 
Atlantic City.

TOO MUCH STRESS?
Helping the Staff to Manage Stress

Stress comes with the job, but if members of 
your staff ocassionally become overwhelmed, 
you can help them regain control.  
This technique takes just fi ve minutes:
Find a quiet place and sit comfortably
close your eyes, take a deep breath, and think about various parts of your body, 
starting with your feet and moving up.
Notice where the tension is.  Concentrate on your neck, jaw, face, forehead, 
and abdomen.  
Relax each part one by one.
Inhale deeply through your nose, and out slowly through your mouth.  Concen-

trate on breathing for a minute or two.  
Imagine that the person sitting where you are is someone else and that the real you is still back in the offi ce, rushing 
around.
Try to see the stressed “you” from this other person’s viewpoint.  How should that person cope with the stress you 
face?
Think about what’s really important and what you can easily put off for now.  
Gradually bring your awareness back to yourself.
After a moment walk calmly but purposefully back to the offi ce.  Deal with what you need to do, and hold on to your 
strength and calm.  

Reprinted with persmision from Communicatoin Bulletin or Managers and Supervisors  1-800-220-5000

American Idol Finalist Autograph Signing
Friday, April 20th, 2007 – Fayetteville, NC – 
American Idol, Fifth season, fi nalist, Bucky Covington promoted his CD and 
upcoming tour with a meet and greet.  

U.S. Security Associates staffed the 
event with Mitch Simmons, District 
Manager-Wilmington/Myrtle Beach and 
James Benton, Operations Manager-
Wilmington/Myrtle Beach. The event was 
handled fl awlessly.

Bucky is a Rockingham, NC resident.

More than 700 fans turned out to 
show there support for the singer. 

Above: (From left to right) Mitch Simmons, 
Bucky Covington, and James Benton 

Note from the Editor
If you have a story or client information that you think is newsworthy, please 
send any information you have along with your name, title, and contact infor-
mation to: treed@ussecurityassociates.com
      Best Regards,
      Tim Reed 
      Editor in Chief



Page  5

Top Perfomers

The Top Gun designation is awarded to the best performing 
branches in large, medium and small offi ces categories for net 

growth (total sales less terminations).

Large Offi ces
Atlanta-Decatur

Medium Offi ces
San Mateo

San Antonio

Small Offi ces
None for this quarter

Client Service ExcellenceClient Service Excellence
Corporate Field 

Corporate Client Service Excellence is awarded  to 
corporate employees who show outstanding 

responsiveness to the fi eld.

Field Client Service Excellence is awarded  to 
branches that achieve an exceptional client 

retention level while maintaining a high level of 
profi tability.

National Leader: Retention of 95% or higher
Buffalo, NY9

Excellent Performers:
Gainesville, GA16 Pinellas, FL12

San Antonio, TX9 Willow Grove, PA

Wheeling, WV17 Philadelphia, HSC

Nashville, TN Worcester, PA5

Lakeland, FL11 Allentown, PA9

Boston, MA2

AnnouncementsAnnouncements
Welcome New Associates:
•Broughton, Alfreda - Training Spe-
cialist/Security Academy

•Johnson, Gary - Ops. Mgr./Or-
egon-Washington

•Lowe, Victor - Ops. Mgr./Dallas 

•Maldanado, Aury - Ops Mgr./Boston

•Ortiz, Gerald - Branch Mgr./L.A.

•Rodriguez, Jose - Ops. Mgr./Miami

•Sordilla, Shawn - Ops. Mgr./San Diego

•Stankevicius - Ops. Mgr./Worcester

•Stricker, Roger - Ops. Mgr./Dallas

•West, Gina - Ops. Mgr./Phoneix

Highest Rated Individual (Large Group)
Rovonne Robinson

Highest Rated Individual (Small Group)
Jack Babitskas

Honorable Mention (Large Group)
Robert Lowrey

Honorable Mention (Small Group)
Ross Bogash

Most Improved
Heidi Wilson *Superscript numbers indicated the number of awards the 

branch has earned.

Congratulations to Those Who 
Have Been Promoted:
Hernandez, Jose - Branch Mgr./Miami

Any announcements, Any thing U.S. A. 
News Worthy? Please email Tim Reed:

treed@ussecurityassociates.com

We warmly welcome 400 New Associates with 
the acquisition of Charles’ Services/D&R 
Security, Inc located in Grand Rapids and 

Kalamazoo, Michigan.


