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Outstanding Security Officer – Marc Calcote

Outstanding Security Officer – Alton McDonald

Outstanding Security Officer – Triston Wilhite

Outstanding Supervisor – Anthony Castro

Outstanding Supervisor – Jeffrey Dito

Outstanding Supervisor – Stainton Smith

Outstanding Supervisor – Matthew Heletsi

Outstanding Supervisor – Michael Lepore

Outstanding Staff Contribution – Nancy Stroud

Outstanding Staff Contribution – Hilary Threatt

Extraordinary Contribution – Robert Fiser

Extraordinary Contribution – Trevor Rasmussen

Extraordinary Contribution – Joseph Redican

Outstanding Territory Sales – David Sisson

Outstanding Territory Sales – Eddie Sneed

Outstanding Territory Sales – Jenny Newton

Outstanding Territory Sales – Travis Williams 

Outstanding Small Branch Sales – Michael Hallowell

Small Branch of the Year – Michael Hallowell

Outstanding Mid-Size Branch Sales – Anthony Lancieri

Mid-Size Branch of the Year – Anthony Lancieri

Outstanding Regional Sales Manager – Jim Kelly

Outstanding Large Branch Sales – Chris Hargrove

Large Branch of the Year – Kelly Strickland

Outstanding National Account Sales – Alton Harvey

Business Unit of the Year – Al Sarnese



honors

“The awards are very special. They portray the bestWinner’sCircle
of what we are and what we want to be as a company - our values, 
our goals, our heroes, and the performance level to which we aspire.

Tonight, the awards will tell the USA story.”Winner’sCircle
Charles Schneider, CEO

L to R: Joe Arwady, VP and GM NJ/RI Business Unit, Anthony Castro, and Chuck Schneider, CEO



I met our CEO Chuck Schneider many many years ago.  He did say 
something to me and I’m surprised that he remembers.  He said, 
“whatever you’re doing Mr. Castro, you keep doing it,” and he never said 
another word to me again.   That was it.  And I’ve kept that feeling the 
big boss told me to keep doing what I’m doing because I’m doing 
something right.  Mr. Arwady is our new manager and we hit it off very 
well from the beginning.  I appreciate Mr. Oringer, he’s been with us for a 
long time.  I consider him a friend.  
I look among you and I see the best of the best.  I feel so happy to be 
with you guys and I look around at the people I met today who are 
wonderful.  I am so happy to be with U.S. Security Associates and hope I 
can go a few more years because in a couple of weeks I’ll be 65 years 
old.  I’m ready to retire.  I don’t think Chuck wants me to but I appreciate 
everything this company has done for us. 

Presentation:  Joe Arwady; VP and GM, RI/NJ Business Unit

Good evening.  I am Joe Arwady, Vice President and GM of the New
Jersey – Rhode Island Business Unit.  

Our first honoree is a supervisor who leads by example and does a truly 
outstanding job managing our Wyndham Worldwide Corporate Site, in 
New Jersey.   Having been with our company for more than 16 years, he 
approaches his position with a positive attitude that is second to none.

Whether it is conducting undercover investigations that have led to the 
thwarting of break-ins by an organized gang   or assisting local police 
departments in arresting illegal solicitors on the corporate campus,  this 
individual has kept an ever-watchful eye over his post.  He has also 
successfully enforced restraining orders against numerous former
employees or visitors that presented a workforce violence risk.

Being CPR and AED Certified, this honoree has managed countless first 
aid response calls.  He managed to crawl into a wrecked vehicle after an 
accident to assist an injured driver and also rescued a baby that was 
locked in a car. 

He prides himself on his appearance and concierge- type skills that are 
essential in a world headquarters facility.  His partnering efforts and 
actions are customer focused and he serves as a great ambassador for 
U.S. Security Associates.

On the personal side, he is married to Ava and has a son, Philip and two 
daughters, Kim and Carol. He also has 5 grandchildren. His hobbies 
include karate and target shooting. His personal philosophy is “If you don’t 
enjoy it, don’t do it!” Well Anthony, we sure are happy that you enjoy 
supervising!
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I’d like to say thank you very much and first of all praise the heavenly 
source for bringing us all together in here.   It is important for us to be 
united as one.  I’d like to say since I am the oldest person in here, I 
appreciate all of you making it.  I’d like to thank Chris Hargrove, I’d like to 
thank Mr. Schneider, the President and CEO of all this, for bringing me 
here because I had been through so much last year, I never expected 
this.  When I got the papers at the house, I said to my son, no, they can’t 
be talking about me. I’d like to thank all of you for the support because I 
know I can look at each and every one of your faces and I see love and 
that’s something that we need to stress every day within our family. 
Each and every one of you has been through so much this year, I’d like 
to thank all of y’all and I want you to know that I LOVE all of y’all from the 
bottom of my heart. 

Presentation:  Al Sarnese; President, South Central Business Unit

Our next security officer honoree continuously goes above and 
beyond the call of duty by making himself available at any location 
required.   He has on many occasions dropped everything to come 
to the aid of the company and the client who is in need.  Many 
times he has filled the gap and covered for other officers that either 
did not or could not make their post. 

This officer always puts the needs of the client first and does 
whatever is necessary to ensure that their needs are met in an 
exemplary fashion.
This officer has a very strong work ethic and is able to see the big 
picture when it comes to supporting the client.   Many of the clients 
that he supports are National Accounts with a high profile.  He 
always represents the company well with his appearance, attitude
and overall demeanor.  This honoree’s dedication to U.S. Security 
Associates and our clients is second to none.

This honoree was awarded SCBU Security Officer of the month for 
December 2007.

On the personal side, this officer is married to Jakia and has a two-
year-old son named Jaden and a one-year-old daughter named 
Brooklyn.  His hobbies include design and engineering.  His 
personal philosophy is that “unity is the only way to peace.” Thank 
you Triston for bringing unity to your post, our clients and the 
company.
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First and foremost, I got here safely, thank God.  It truly is an honor to receive 
this award tonight.  The integrity level we have as officers, we have to respond 
to things, not only just anything, but to things that are happening.  And in this 
instance, I was on the midnight to 8:00 AM shift at 3:00 in the morning where we 
actually have two security rounds, but it wasn’t my round at the time.  An alarm 
was going off and my quick response in reaching the galvanizer where the 
temperature was dropping like that stopped a problem which actually could have 
cost the company millions and millions of dollars.  I was recommended for that.  
The company president even gave me a call to let me know he appreciated it.  I 
think we showed them that U.S. Security does have a high level of standards. 
With me coming on to U.S. Security, my background speaks for itself in being in 
the supervisory position that I have been in, and that has enabled me to be 
where I am today.  I truly want to thank U.S. Security and Jim Rice who 
nominated me.  Thank you.

Presentation:  Al Sarnese; President, South Central Business Unit

Good evening.  I am Al Sarnese, President of the South Central Business 
Unit.  

This next honoree is always ready and willing to provide his services 
regardless of the situation.

He is extremely professional.  His reporting and communication skills are 
excellent and he is always ready to learn and improve upon his 
performance.  It is not uncommon to see this officer on duty beyond his 
regular shift to ensure proper information is passed on to the next shift.  
This honoree recently received compliments and recognition from our 
client for a job well done in reacting to a temperature alarm on a 
galvanizing line at this manufacturing site.  Our officer heard a low 
temperature alarm and followed post orders to immediately inform the 
maintenance department of the alarm, but no one acknowledged the call.  
He decided to go back and check on the situation himself to ensure that 
the problem had been solved.  When he arrived at the location, he realized 
that maintenance had not responded and the equipment was close to 
freezing and damaging a substantial amount of the company’s product and 
equipment.  By taking action and escalating the call, this honoree was able 
to correct the situation and prevent the client from losing one of their major 
assets and millions of dollars.

This honoree has a very positive attitude, a strong work ethic and 
outstanding dedication to service.

This honoree was awarded SCBU Security Officer of the month for 
January 2007.

On the personal side, this officer has a five-year-old daughter, Breonna, 
and in his spare time enjoys traveling, computer software, web surfing and 
attending sporting events.
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I won’t take up too much of your time.  As you can tell by the 
accent, I’m originally from New York City.  I look out at all of you 
and it’s the first time I’m meeting all of you.  I feel like I have a 
family here.  I really enjoy working in Statesville, North Carolina.  I 
have a fantastic group of people and an assistant who is just 
outstanding.  She is running the show while I’m gone.  I want to 
thank Archie Bryant, who nominated me for this award, Martin 
Legger, who whenever I have a problem or question, I can call 
him at any time of the day or night and Mr. Schneider, of course.  
Thank you very much. 

Presentation:  Martin Legger; VP and GM, Eastern Shore Business Unit

Good evening.  I am Martin Legger, Vice President and GM of the Eastern 
Shore Business Unit. 

Our next honoree is the site supervisor of J.C. Penney in Statesville, N.C.   
and came to U.S. Security Associates through the Cognisa acquisition in 
2005.  Through his hard work and dedication, he has built a cohesive team 
of security officers, improved service quality and delivery, and upheld 
excellent client relations.

He handles daily operations and special requests in an exemplary fashion.  
In maintaining close communications with the client, he has been able to 
implement several improvement suggestions and requested changes that 
have benefited all parties involved.

As a testament to his great work, the security program at the J. C. Penney 
Statesville location was recently evaluated through J. C. Penney internal 
surveys and received the highest scores of any Distribution Center in their 
nationwide system.   It is through our honoree's leadership, guidance and 
direction that this accomplishment took place and helped position U.S. 
Security Associates as a premier provider of uniformed security services to 
J. C. Penney.

On the personal side, he is married to Laura and has three grown sons, 
Nicolas, Anthony and Thomas. In his spare time, this honoree spends 
time with his family, enjoys golfing, bow hunting and computers. He has 
many positive personal philosophies – a couple of which include that if you 
have a vision of how you want to live your life, make a plan of how you 
want to get there, and also that you never stop learning - it is a continuous 
journey. Thank you Jeff for your positive attitude and approach to your 
career!



L to R: Chuck Schneider, CEO, Marc Calcote, and Will Riley, VP and GM Midwest Business Unit
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I’d like to thank everyone who was involved with the program.  Mr.
Riley, for nominating me, other officers that support me at my site, 
my peer group here, thank you for the memory that I will never, 
ever forget.  You only get to do this once or twice.  Back 14 years 
ago when I first got hired in, I never thought I’d find this place as a 
home.  I had offers of more money, better positions, whatnot, and 
I didn’t take them because I love the place that I work and I love 
the people I work with.  And if I could do it all over again, I 
wouldn’t change anything.  I want to thank everybody for what 
they have done for me and what I will do for them in the future.
Thank you very much everybody. 

Presentation:  Will Riley; VP and GM, Midwest Business Unit

Good evening.  I am Will Riley, Vice President and GM of the 
Midwest Business Unit and am honored to be presenting the first 
award.

Our first honoree has been with the company over 14 years and 
currently works at Campus Martius Park in Downtown Detroit.  
Throughout his career with the company, he has repeatedly shown 
the ability to stay calm in a crisis and react accordingly.  
This officer recently saved an out-of-town, unsuspecting family from 
the potential actions of a criminal.   The family was lost and our 
honoree saw the family walking through the park being led by a 
man who, our officer knew, was a known drug user.  He was able 
to catch up to them and intervene without incident and then ensure 
a safe passage for the family back to their hotel.
He is the only officer on-site that the client allows to work with the 
media during set-up for events because he is a true “Park 
Ambassador” and understands the impact that any comments have 
on the public’s perception of the park.   Over the years this honoree 
has worked at more than 60% of the accounts in the Detroit area,
making him an even more valuable resource to the company.

On the personal side, this officer served in the Army, earning 
several service ribbons and medals and remains in the Army 
Reserves.  He enjoys hunting and collecting classic books in his
spare time.  His personal philosophy is “Don’t wait for someone 
else to do it”.  Well, Marc – I am sure the family you rescued is glad 
you did not wait for someone else to do it!
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Good evening.  I thank the Almighty God for helping me this year.  
Also, I thank every individual from the Atlanta office.   I think this 
is one of the most marvelous things I have received in my life. 
When I was in the Junior Olympics, I traveled a lot.  However, 
winning this award shocked me.  This is unbelievable and I thank
every one of you, especially Keith Oringer.  He has been like a 
brother to me and things have been going very well.  Lastly, I 
thank my lovely partner, Minnie Mclean.  Minnie, I love you, and I 
think I’m out of words.  Thank you very much. 

Presentation:  Keith Oringer; VP and GM, New York Metro Business Unit

Good evening.  I am Keith Oringer, Vice President and GM of the New 
York Metro Business Unit.

This next individual has been with the company over 10 years, and 
supervises our East Midtown Plaza location,   which includes six buildings, 
a parking complex, 940 weekly hours and 24 officers.  He reports directly 
to the Management Office and Board of Directors, ensuring the account is 
managed to their specifications and working closely with the maintenance 
department to ensure all operations run smoothly.

Some of the extraordinary incidents that this honoree and his staff have 
been able to resolve include:    preventing an elderly woman from jumping 
off her balcony by holding her in conversation until the police department 
arrived; evacuating occupants from their burning apartment before the Fire 
Department responded; spending an hour calming two tenants that were 
trapped in an elevator and rendering first aid to several residents before 
Emergency Medical Services arrived.

When we used this site as a reference in an attempt to win new business, 
the potential client told us that if we could find another individual as 
competent, reliable, efficient and cheerful as this honoree – then the 
account would be ours.

On the personal side, this award winner is married to Minnie and has one 
son, Andre, and one daughter, Sheena.  He is a former runner, was invited 
to be part of the Ghana Junior Olympic team and has run the NYC 
Marathon twice. This honoree is a big sports fan and is interested in every 
sport from football to golf! His personal philosophy is one where he is 
“always striving to reach the top where the air is better!” Thank you 
Matthew for helping us reach the top at East Midtown Plaza!
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First I want to thank everyone who has put this together.  Mr. Schneider, thank you for this 
event.  Sarah Chambers and your folks, thank you very much.  And, congratulations to all 
of the other winners tonight.  I remember when I was nominated for this, my branch 
manager came to me and told me that he was putting me in for the Winner’s Circle and for 
me that was a pretty big privilege.  For those of you who don’t know Jim Finello doesn’t 
stand on ceremony.  I got a phone call one afternoon, I was in the office, he has an 
unmistakable voice, and he says “Lepore, Finello.” How are you, Jim?  “What’s this I hear 
you’ve won the Winner’s Circle?” I don’t know, did I?  He said, “you didn’t get an e-mail?”
I said no, but that’s OK, it’s great to be here.  It’s great to be recognized like this.  I’m truly 
blessed.  When I came on board, John Harford was my business unit head.  I worked for 
John a long time ago.  Anyhow, things kind of do come full circle and it’s great to be here 
and great to be recognized.  We really are a great organization.  I can’t say that enough.  
I’ve had support from my branch, from the Pittsburgh branch, for anything that I needed.  
And believe me, I’ve asked for some whoppers over the last few years.  But everyone has 
been there for me.  I accept this award in my name tonight, but I couldn’t have done it 
without the support of the entire organization, both of my branches and everyone I’ve 
dealt with around the country in the last few years.  Thank you everybody.  It’s been great 
and I’m looking forward to a long, prosperous career. 

Presentation:  Jim Finello; VP and GM, North Central Business Unit

Good evening.  I am Jim Finello, Vice President and General Manager of 
the North Central Business Unit.

One of the best ways to describe this outstanding supervisor is that he is a 
true team player.  He readily offers his assistance, experience and 
knowledge to any situation, any facility or any branch location. Although 
his primary responsibility is in account management, he has voluntarily 
taken on tasks such as payroll, scheduling, post order development and 
hands-on security officer training.

He has also responded to requests for coverage in 5 states outside of his 
area all while maintaining the highest level of customer support and 
satisfaction for the 5,000+ hours of our Allegheny Energy client based out 
of his region – no small feat on its own.  His dedication and support have 
cemented a customer relationship that at one point in time could have at 
best been described as rocky.

This honoree’s contribution to his office and the entire organization 
exemplifies what the Winner’s Circle awards represent.  He takes his 
responsibilities, tasks, client relations and professionalism above and 
beyond expectations and asks for nothing in return.

On the personal side, this honoree is currently pursuing his Bachelor’s 
Degree and enjoys motorcycling, golf, football, baseball, basketball and 
fishing.  His personal philosophy is to “treat others like you want to be 
treated, and when you are in a position to help others achieve success, 
you are obligated to do so”.  Thank you Michael for helping us all to 
succeed! 

Just one additional note, I’m proud to announce that our outstanding 
supervisor has just been promoted to the position of Branch Manager of 
our Pittsburgh branch.



L to R: Martin Legger, VP and GM Eastern Shore Business Unit, Stainton Smith, and Chuck Schneider, CEO
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I’d like to say thank you to all of the folks who have 
supported me over the years and I just want to let them 
know that I appreciate everything they have done for me.  I 
want to thank the client, Mr. Gregory, and my account 
manager and all of the people who have allowed me to be 
here tonight.  Thank you very much. 

Presentation:  Martin Legger; VP and GM Eastern Shore Business Unit

Our next honoree is one who exhibits superior leadership qualities and always 
goes above and beyond the call of duty to accomplish the mission. He has been 
with U.S. Security Associates for 4 and a half years, but has been at the client site, 
a major multi-site campus, for almost 10 years now.

Some of the things that this individual does on his own time and at his own 
expense to improve service quality and morale at his client site include:

- driving and picking up employee paychecks and personally delivering them,
- responding to emergencies any time of day or night in addition to his regularly 

scheduled shift,
- conducting periodic after-hours inspections to ensure high quality standards are 

maintained,
- attending all G.E.D graduations of students from the Adult Education Center to 

demonstrate his pride in their accomplishment and arriving 
early during inclement weather to shovel snow and ice away 
from the building entrance.

He is responsible for manpower scheduling at all campuses, there were zero 
incidents where a post was not covered.  In many instances, this individual has 
covered the open post himself. In a 3 page letter commending the performance of 
our honoree, the Director of Security at Wake Technical Community College noted 
that this supervisor “has distinguished himself through his hard work ethic, 
dedication to our security team and continually exceeding expectations for his 
position.” He continues in saying “His positive attitude and strong work ethic 
provide an excellent example for others to emulate, as he does not ask any officer 
to perform any task that he would not be willing to perform himself.”

On the personal side, this supervisor is married to Nadine and has three boys, 
Marques, Nicolas and Romario. He has a strong belief in the power of education 
and in his spare time enjoys playing soccer and listening to reggae music. Well, 
Stainton, your leadership and performance are music to our ears!




